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1.       Allconnex Staff Face More Uncertainty 
~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~
Two key announcements in the last 24 hours have done little to clarify the future of the Southern South-East Queensland distribution/ retail business, Allconnex Water.

Last night Gold Coast City Council voted (with a small majority of 8-7) to withdraw from Allconnex Water at a projected cost of $60 million dollars (http://www.goldcoast.qld.gov.au/newsweb/t_news_item.aspx?pid=9636) .  Over 400 industry workers are now faced with the uncertainty of moving from the centralised organisation back to Gold Coast Council from 1 July 2012 with the fate of Allconnex’s future with the other two owners (Logan City and Redland City)  still to be announced. 

Minister Robertson’s subsequent press release has reiterated the requirement that "Gold Coast City Council now has until 1 August to provide a price mitigation plan to the Government” (http://statements.cabinet.qld.gov.au/MMS/StatementDisplaySingle.aspx?id=75807).  This plan must include steps to moderate the impact of price increases; assist vulnerable customers; and inform the community about future price increases. In short, the State still has the right to veto the decision by the Council and the Minister has been quoted as saying "Frankly someone's got to stand up for the ratepayers for the Gold Coast, council isn't."  (see http://www.couriermail.com.au/news/queensland/gold-coast-water-split-from-allconnex-is-crazy-says-minister/story-e6freoof-1226101871320). 

The history:

· In 2008 the State took control of bulk water assets in SEQ and mandated a restructure of local government-owned distribution and retail functions. Many staff shifted roles.

· In 2009, an SEQ-wide distribution retail entity was formed (briefly)

· In 2010 three local government entities were formed, namely: 

· Unitywater (servicing Sunshine Coast and Moreton local government areas)

· Queensland Urban Utilities (QUU -servicing Brisbane, Ipswich, Somerset, Lockyer Valley, Scenic Rim local government areas)

· Allconnex Water (servicing Gold Coast, Redlands, Logan local government areas)

This change resulted in many staff movements and uncertainty, but across the region water industry managers, operators and staff have worked tirelessly to come to grips with the new structures, imposed price caps, charges and reporting regimes as well as dealing with confusion and anger from customers over complex price increases. Given the massive changes and their early stage of development progress had been positive and rapid.

· On 7 April 2011 (see e Flash #114) the State announced that legislation requiring the local government distribution and retail entities was to be repealed and water prices capped.  This meant that the local governments of SEQ had to make a decision about whether to pull water functions back under direct council management, or leave them with the council-owned entities.  The industry was again thrown into a period of a high-level of uncertainty.  In the North, council owners of Unitywater have announced their support to continue that organisation (http://unitywater.com/news.aspx?NewsID=135) and councils in the central area of SEQ backed the continuation of QUU (see http://www.urbanutilities.com.au/uploads/file/Media_Releases/20110701-Councils_back_QUU.pdf).

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~
2.       Communications with Counter Terrorism Branch of QPS 
~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~
The Counter-Terrorism Strategic Policy Branch of the Queensland Police Service has approached qldwater to further build communication networks with the Queensland water industry. The Stakeholder Engagement Unit provides security information and guidance to corporate level stakeholders on counter terrorism issues and supports liaison with other Queensland and Commonwealth agencies in relation to emergency management. 

At the recent meeting of the qldwater TRG it was agreed that the Quarterly Newsletters from the Unit be distributed to the industry and links set up on the qldwater website to more easily allow water industry members to contact relevant QPS officers if needed. The unit’s July “Stakeholder Quarterly Newsletter” is now available in the qldwater website at http://www.qldwater.com.au/Counter-terrorism  for your information. 

This edition provides contact details for all regional Counter Terrorism Liaison Officers (CTLOs) across the state that provide security information and guidance to local operational managers on counter terrorism issues.  
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